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Health profile a first
in Portland

MMC, BMC move
closer to merger

A coalition of healthcare providers that
includes Maine Medical Center has completed
a first-of-its-kind survey of the health attitudes
and status of Greater Portland residents. The
group will present its findings at a communitywide meeting of healthcare and social service
agencies Thursday, December 1.
Portland's three non-profit hospitals -Brighton Medical Center, Maine Medical
Center, and Mercy Hospital -- joined forces
with the Portland Public Health Division to
fund and conduct the survey. The United Way
of Greater Portland and the Chamber of Commerce of the Greater Portland Region endorsed
and supported the effort.
The immediate objective of the collaborative effort has been to develop and make
available a "Community Health Profile" that
establishes a common base of information
about the health status and needs of the
Greater Portland community. That profile will
be released at the December 1 meeting.
"This unique collaboration of nonprofit
hospitals and a public health department
demonstrates the community-wide importance
of public health," says MMC President Don
McDowell. "It is evident that no one agency or
institution has responsibility for the
community's health status. These collaborators
represent a multidisciplinary base of the provider community, and we hope to serve as a
catalyst for community-wide action on health
issues."
The survey was based on a well-established format designed by the Centers for

The merger between Maine Medical Center
and Brighton Medical Center is moving forward. The letter of intent signed by both hospitals in July contained a number of items that
had to be resolved, and teams from both hospitals are working on the final hurdles.
Both hospitals are currently engaged in a
"due diligence" process, in which they share
information about finance and other issues. The
process is intended to ensure that there are no
hidden problems that could affect the hospitals
or the Foundation after the merger.
At the same time, MMC and Brighton are
pursuing approval from the state and federal
agencies charged with examining anti-trust
issues. They must agree that the merger will
not disadvantage the community through a
lack of competition. The Maine Health Care
Finance Commission and the Department of
Human Services must also agree to make the
merger a reality.
"This is healthcare reform," said MMC
President Don McDowell. "We're moving
forward to create an integrated healthcare
delivery system that will provide quality,
affordable care to our community. The merger
with Brighton is an integral part of that process,
as was the formation of the physician-hospital
organization in partnership with the medical
staff.
"We're looking for a Maine solution,"
McDowell said, and we believe this is the way
to proceed. If the regulatory agencies agree,
we'll be on our way."
The letter of intent also made the merger
If
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Does your department have a window to decorate? Call x2973.

MERGER, SEE P.S

Music lifts spirits,
bridges silence
Last year, a local musician volunteered to
play music for patients during the holidays and
her involvement hasn't ended yet. [ara
Goodrich, an instructor in the music program
at the University of Southern Maine and principal harpist for the Portland Symphony Orchestra, still plays at Maine Medical Center occasionally and now helps coordinate a music
program with [o-Ellen Ross, Director of Therapeutic Recreation.
After Goodrich's holiday experience, she
wanted to do more and knew that some of the
music students at USM would be interested
also. At the same time, MMC's Long Term Care
Committee was exploring the idea of music
appreciation for patients. This past summer,
the music program was piloted in different
areas of the hospital and Goodrich made a
commitment to a long-term involvement with
the program.

JARA GOODRICH shares her love of music with
patients. AlV photo.

In turn, musicians have visited P6, P3CD,
R4, R3, and the Courtyard. Patients, even those
who couldn't get to the Courtyard but could
hear through open windows, have been universally pleased and soothed by the music.
"The musical volunteers have been USM
students, some of whom are substitutes in the
Symphony," Ross says. "Their efforts have been
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very well received by patients, families, and
staff." When they visit nursing units, they
perform for large and small groups and may go
from room to room to play for patients who
can't get to the group performance.
On Christmas Day last year, one patient
was sure he wouldn't like the music and didn't
want anything to do with it. Then he heard the
strains of Goodrich's harp from the hall and
asked if she would play for him in his room.
Another had refused to get into his wheelchair
for several days -- until he heard the music. He
got into his chair and went to hear Goodrich
play. "That's when I knew the music really
meant something to the patients," she says. Her
experience made her feel that this would be an
important opportunity for students. "The USM
music students who are interested in the program are really wonderful people," she says.
"They're doing this for the right reason. And on
the practical side, it's good for them to perform
for an audience." "It's great to play for people
when they're at a low point and you know you
can help uplift them," says student Rick
Benecchi.
Maria Benecchi likes the personal contact
of playing for someone she knows appreciates
it. "As a studying or as a professional musician," she says, "it's easy to lose sight of why
you play music and when you perform for
people you can help, it gives you perspective
you may have lost in daily practice and performing."
Goodrich wants eventually to have patients get involved in the music, using tambourines and other percussion instruments. She
knows everyone has music in them and that
most people relate to music in one way or
another. "A patient once picked up some
spoons and began to play them, something he
hadn't done for a long time," she says.
And, practically speaking, Ross works out
the schedule for performances and Goodrich
arranges for the musicians to play. They hope
to schedule more performances in areas like the
Courtyard or Bypass Corridor so that larger
groups of staff, patients, and visitors can enjoy
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Organ donors, kidney
transplants on rise at MMC
It is a little-known fact that the Maine
Transplant Program within the Nephrology
Division at Maine Medical Center coordinates
the recovery and distribution of all organs, not
just kidneys, throughout Maine and all of New
England. Donald Leeber, MD, Director of Renal
Transplantation and Nephrology, created and
directs the Transplant Program.
There are three full-time transplant coordinators who cover the state. Last year, Bruce
White and Roxanne Taylor, RN, based at MMC,
and Mary Ellen Pedersen, RN, based at EMMC,
triaged almost 1,200 calls for all organs and
tissues referred for donation. They respond in
person to all organ donor referrals.
There is a high demand for organs in the
region; the New England Organ Bank Book
lists over a thousand people in New England
waiting for kidneys. The waiting lists are
arranged on a first-come, first-served basis, and
most of the people at the top of the list have
been waiting years for organs. The high demand and reduced supply of organs is exacerbated by the fact that cadaver donations are at
record low levels.
These dire circumstances have forced some
people to look for other solutions. In March,
MMC's transplant team performed the first
living, non-related kidney transplant in Maine
when Roger Heroux donated one of his kidneys to his wife Sandra. Transplant Coordinator White predicts that living, non-related
transplantation of kidneys could become more
common, especially if cadaver donations continue to decline.
Greater education and cooperation among
hospital personnel, along with more liberalized
donor criteria, have resulted in a dramatic
increase in the number of organ donations and
kidney transplants at MMC this year. In the
late 1980s to the early 1990s, the number of
transplants decreased from 45 to 30 per year.
For 1994, the number is climbing close to 50.
"The medical community is more aware of the
needs and better educated in regard to the

suitablity of patients for donation," says White.
"Healthcare professionals understand their
responsibility no longer ends with death."
These changing attitudes and the growing
number of people needing transplants have led
to a liberalization of donor criteria. "People
who would not have been considered as donors five years ago are now becoming donors,"
says White. "For example, we are now considering people up to 80 years old, whereas in the
past we would not have."
According to White, the new flexibility in
donor criteria was necessary to counteract
other factors which have reduced the number
of organ donors. Ironically, a major factor
contributing to the decreasing number of organ
donations is greater public health awareness.
"Now that the public is more aware of health
issues, they are less likely to do things like
drive drunk or ride without a seat belt," White
says. "More liberal donor criteria and
healthcare providers becoming more sensitive
to our needs levels it out."
At present most donors are accident
victims. Transplant coordinators work closely
with other hospitals in the case of an accident.
When a patient is determined to be clinically
dead, a potential donor situation is created.
Staff at any intensive care unit in the state can
contact one of the transplant coordinators, who
then determines whether the patient is suitable
for organ donation. The next step is to ask the
family if they would consider organ donation.
The patient need not have previously specified
that he or she wanted to be a donor, because
the next-of-kin must give permission. This
happens frequently at MMC.
"Most families see organ donation as an
appropriate way to deal with their grief,"
explains White. "It is comforting to know
someone is given a second chance for a
healthier life because of their generosity." If
permission is granted, recipients are identified
and the organ recovery surgery occurs at the
donor hospital. In the case of kidney transplants, a recipient from the Maine Transplant
Program's renal waiting list is identified and
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On Thursday, December 1, we'll recognize
World AIDS Day with a Health Matters Lunch
& Learn. We'll be joined by Sandy Putnam, RN,
MSN, FNP, MMC AIDS Resource Center, and a
patient living with HIV.
They will tell the difference between HIV
and AIDS, give information on how and where
to get tested, discuss chronicity, and talk about
emotional issues such as loss, relationships,
isolation, and others. Come early to this Lunch
& Learn as space is limited!
Thursday, December 1
Dana Classroom 9
1200-1300 Hours

Employee Health Open House

Blue ribbons awarded
for quality
About 1,200 people stopped by the 1994
Quality Fair October 27 and 28 to see what
CPQI projects departments have cooked up
since last year's fair. All participating departments walked away with blue ribbons for their
efforts! Among other projects, employees have
been cooking pies and carving pumpkins!
In the pie contest, Jean Trottier, Pastoral
Services, took first place, Lisa Dearborn, Data
Management, took second, and Roberta
Emmons, MMCRI, came in third with her pie.
Pumpkin carvers Kristen Russo, Food
Services, John Plourde, Cafeteria, and Patty
Williams, Library, took first, second, and third
respectively for their artistic and creative
renditions of the traditional Halloween craft.
Fair planners extend their thanks to the
Paint and Carpentry Shops, Building and
Grounds, Audio / Visual Resources, Food
Services, the Print Shop, and all others who
helped this year!

Come see our new space!
Thursday, December 22
1000-1300hours
7 Bramhall Street
Suite G
Refreshments available.
Please join us!
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Disease Control, with modifications to suit
Greater Portland. Market Decisions, Inc. of
South Portland conducted telephone interviews
with 900 area residents. Questions related to
access to care, routine tests and screenings,
health habits and lifestyles, health status, and
other issues.
The report to be presented does not draw
conclusions and set directions for the community. It will be presented to the community as a
starting point from which providers and agencies might then go forward, both individually
and collectively.
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Another winning pie
from the CPQI Fair
Here's the pie recipe that took second
place in the CPQI Pie Contest. I 'borrowed' it
from my husband's grandmother, Grace," says
Lisa Dearborn, Data Management. It has been
a BIG hit in his family for many years."
Crust
1 1/2 cup flour
1/3 cup shortening
1/2 tsp. salt
3 tbsp. cold water
Mix flour and salt. Cut in shortening.
Gradually add water. Divide into 2 balls. Roll
out into 2 crusts.
Filling
6 cups thinly sliced apples
1 cup sugar
1/2 tsp. cinnamon
2 tbsp. flour
1 tbsp. butter
Mix sugar, flour, and cinnamon. Add
mixture to apples. Fill pastry-lined 9" pie plate
with apples and dot with butter. Seal with top
crust. Bake at 375 degrees for 40-50 minutes.
If

If

MMC Blood Drive
Friday, December 16
0900-1500 hours
Dana Center
Sign up Tuesday, December 13, and
Thursday, December15
0700-0900 Main Corridor
1100-1300 Cafeteria
1500-1700 Main Corridor
Your gift will mean a lot to someone this
holiday season!
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conditional on changes in the MMC Medical
Staff bylaws to allow the credentialing of
osteopathic physicians. The MMC Medical Staff
voted on November 11 to alter its bylaws to
recognize both allopathic and osteopathic
residency training for admission to the medical
staff. Each department must still grant individual physicians "privileges", which deal with
the specifics of physician practice.
"The credentialling discussion was difficult for everyone," McDowell said. "There were
strong, heartfelt feelings on both sides, and the
debate was vigorous. It put a strain on many
relationships, but it did not obscure the common ground we share.
"As we go forward, there will be many
times for all of us -- employees, physicians,
administrators, trustees, and others -- when we
face uncomfortable changes and have disagreements over issues," he said. "But I'm confident
that we are united in our basic values."
The two hospitals have committed themselves to completing the merger process before
beginning the detailed planning for the consolidation of services. "This means that many
questions people have won't be answered right
away," McDowell says. "We all are wondering
what the future holds, but we simply don't
know yet. Those questions will be addressed
after the merger is complete, hopefully during
the first quarter of next year."

Employees chose to
"Take a Bite, Not a Light"
On November 17, The Great American
Smokeout, thirty Maine Medical Center employees took the challenge to remain smoke-free for
the day. Congratulations to all those who made
the effort! You've taken a big step toward
becoming a nonsmoker.
The Smokeout committee set up displays
and distributed hundreds of pieces of literature
about smoking issues and cessation during
Smokeout week. On Smokeout day, 25 carnations, "survival kits", and hundreds of apples
(four bushels) were passed out to registrants
and others. Many people had their picture
taken while "bashing" Joe Camel. Dozens of
smokers were evaluated in a smoker's "checkup", including lung function testing, exhaled
carbon monoxide, and a ten-question test about
cessation to determine what people know
about quitting.
These registrants made it through The
Great American Smokeout and won gift certificates: Beverly Libby, R7, Dot Mason, R7, and
Bob St. Jernquist, Volunteer, Foodee's Pizza;
Toni Galley, Echo, and Rita Schwenk, Labor &
Delivery, Raff's and Emily K's; Jennifer Ela,
Lab, and adopter Wendy Roberts, Echo, MMC
Coffee Shop. Congratulations!
Many of those who made it through the
day have continued the effort to remain free
from tobacco. The Smoke out committee thanks
all who helped with Smokeout activities and
wishes the best of luck and encouragement to
all who made an effort to "Take a Bite, Not a
Light"!
The Fourth Annual Phillips M. Payson
Nursing Lecture

Resilience Training:
Mastering Challenge and Change
Rita Losee, MS, ScD
Friday, January 13, 1995
0800-1600 hours
Dana Health Education Center
For a brochure, call x2397.
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the therapeutic benefits of the music.
"Though the program is still in its developmental, growing stage," says Ross, "we
attempt to arrange for musicians to visit as
often as possible. If staff would like a musician
to visit their unit, they can contact me."
Goodrich adds "If long-term patients have a
desire to hear a certain type of music or would
like to hear music played on a certain instrument, let Jo-Ellen know ahead of time and
we'd be happy to arrange it if possible."
The volunteers have brought classical and
folk music to MMC and hope to add jazz when
playing in larger spaces. To bring music to
MMC for patient enjoyment, contact Jo-Ellen
Ross at x2993.

Students who bring music to MMC
Anissa Bacon, Voice and Pennywhistle,
and Tina LaBerge, Folk Harp
Maria Benecchi, Violin,
and Rick Benecchi, Guitar
Sam Woodhead, Trombone,
and Andrew Pelletier, French Horn

"Fit in Fitness"
If you've resolved to be more active in
1995, here's a chance to "Fit in Fitness" during
your workday: a free-style, low-impact Enerjoy
aerobics class adaptable to all levels of fitness
taught by certified exercise specialist Liz
Bradford.
Where:
McGeachey Hall Gym
(showers available)
1210-1250 hours, Mon./Wed./Fri.
When:
Session:
Jan. 4-Feb. 24 (8 weeks)
No class Jan. 16 or Feb. 20
3 days / week: $72.00
Cost:
2 days / week: $64.00
Drop in: $5.00/ class
Payroll deduction is available.
Register by December 23. Contact Susan
Spear, Psychiatry, x4347.

o
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the kidney transplant surgery takes place here
at MMC, usually six to twelve hours after the
donation. The waiting list is based on the
length of time patients have waited, unless
immunologic testing disqualifies the patient for
clinical or scientific reasons.
MMC's policy is not to exchange the
identities of donor and recipient, although the
donor's family can be told that the organ was
used, and the age, sex, and condition of the
recipient. "We find it serves everyone's interest
best if we do not disclose the name of the
recipient," says White. "If the recipient wants
to thank the donor, they can do so through the
transplant office at MMC"
According to White, religious conflicts
about transplantation rarely arise. "In my
twenty years of supervising transplants, I have
never heard a member of the clergy advise
against transplantation. Most major religions
support donations because of the belief that
there is no greater good than helping others,"
he says.
Transplant coordinators would not be able
to do their job as successfully as they do without the cooperation they receive from other
hospital departments. White speaks for the
whole division when he says, "We want
people to know that we are there to help them,
professionally and personally, and that we
appreciate the support of our colleagues
throughout the hospital."
For information about organ donation or
to reach a transplant coordinator, call 871-2000
or 800-870-5230 anytime.

Birth Control Pill
Research Study
Healthy, sexually active women, between
the ages of 18 and 50, are needed to participate
in a birth control pill research study for a 6month period. Qualifying participants must be
available for five clinic visits, which will include free investigational birth control pills
and directly related physical and gynecological
exams. For more info, call Barbara Colby, RN,
MMC OB/ GYN Associates, 885-5292.

MARKETPLACE
In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
Olympus OM-G single lens reflex camera w / f. 35-70 mm.
Telf/wide angle. Complete kit w / carrying case. Like new.
$175. Call 657-3251.
Sound Design rack system. Double cassette, amp, 2
speakers, light oak veneer. 1 1/2 years old. Exe. working
order. Asking $100 or BO. Call 934-7307after 5 PM.
"This End Up" sofa, chair, and ottoman. Newly recushioned. $500. Call 934-2114eves.
Cross country skis (200 ern), poles, $80. Rarely used. Size 40
(8) women's cross country boots, $30, like new. Eclipse
bike trainer, $50, exc. condo 2 white dressers, one w /
mirror, $15 each. 2 white bookcases, about 6' high, $30
each, exc. condo Wood and wicker rocking chair, $20. Call
883-8272.
Skillful Vending 4' x 8' Deluxe heavy duty air hockey game,
$800. Call 282-3834.
1978 Ford truck F-250, 2 wheel drive, new paint job, 360 V8 auto, new tires and white spoke rims. Cap and 5 extra
tires and rims. 64 K original miles. $2,100 or BO. Call 8396414 eves.
3 BR, 1.5 bath, Cheverus area, hardwood floors, garage,
fireplace, fully applianced, large K, sunporch. Partially
furnished. $99,800. Call 773-1181.
2 Lane recliners, good cond.. 2 years old, bone colored
cloth upholstery. $100 for both. Call 934-9504.
Glass and brass oval-shaped dining table, 84", beveled
edge, traditional style, brass base. $995. Call 799-7462.
1985 Chevy 1/2 ton pickup. Needs much work, but good
for trips to the dump, ete. $300 or BO. Call 883-9329.
Portland, Glenridge condo. 2 BR, 1 1/2 baths, gas heat, W /
D hookup. Avail. January 1. $625/mo. Call 761-2008.
Full-sized bed, mattress and box spring. Exc. condo $250 or
BO. Call 767-9757.
Couch, matching chairs, coffee table, end table, lamp. Exc.
condo $350 or BO. Call 799-4317.
Nintendo, dual control with gun. Incl. 8 games, like new.
Asking $80. Call 883-8022.

FOR RENT
Studio apt. walking distance to MMC. Semi-furnished,
private bath, shared K. Includes all utils. No pets/NS.
$450/ mo. Furnished 1 BR/ sitting room, cable, pnvate bath.
$300/mo. Call 773-8811.
3 BR, 1.5 bath, Cheverus area, hardwood floors, garage,
fireplace, fully applianced, large K, sunporch. Partially
furnished. $790/mo. or BO + utils and lease. Call 773-1181.
Victorian townhouse, historical features. 2 BR, LR, DR, K,
office/ den, 2 fireplaces, side yard, deck, parking, water
views. Quiet, convenient street near Eastern Prom. Furnished or unfurnished. Avail. Feb. $800/mo. incl. all utils.
Sec. dep. req. Call 774-4259.
Saco. 2 BR. Close to Turnpike exit 5. HW floors, coin
laundry on-site. $500/mo. heated. Call 929-3623 or RP 709.
USM area, 19. 2 BR in nice neighborhood. Basement,

The deadlines for announcement-length
items and MARKETPLACE are
November 30 for the December 14 issue and
December 14 for the December 28 issue.
All items must be in writing.
parking. $650/ mo. incl. heat. See. dep., lease, refs. required.
Avail. January 1. Call 767-9757.
3 BR home 10 minutes from Sunday River ski resort. Rent
by week or weekend. Call 799-1597.

ROOMMATE WANTED
To share house, outer Forest Avenue w / F in 30s. Master BR,
oil heat, back porch w / garden space. $350/ mo. + utils. Call
878-0015.
F to share North Deering condo. $300/mo. + utils. Avail.
Jan. 1. Call 374-2953M-Th after 7 PM or 797-5565weekends.

CHILD CARE
Openings for all ages. 6 AM - 5 PM. Call 774-1373.
Mature dependable person needed in my Standish home. 4
YO and 1 1/2 YO boys. Tuesday and every other Thursday,
2-6 PM (approximately). Own transportation. Call 642-2902.

WANTED
10 YO boy wants used dirt bike to ride back roads on
Chebeague Island. Call 846-5793.
Experienced carpenter avail. for repair and remodeling
projects. Call 799-7956.
RNs or LPNs to cover 3 eight hour shifts to care for female
cancer patient. Home located in the Cumberland Foreside
area. Call 873-5676or 872-6113.
Used apartment size washer / dryer to purchase. Needs to
be 27" across or smaller. Call 828-5246.
Children's china tea set. Call x4006.
Experienced individual to do electrical work, preferably
licensed. Call 797-0351.
Caring homes for Balinese, Tabby, and Morris-colored cats.
Food, vet bills, etc. will be paid if you adopt for the 16 mo.
we will be away. Call 799-5084.
Owner of black and white photo found in PACU: "Sherpa
Brothers, Nepal, April 1971."Signed by J. Nelson. Claim in
PACU.
Used kerosene heater in exe. condo to purchase. Call 8285246.

The Flower Box invites
employees and volunteers to its
Christmas Open House
Friday, December 2
Special Hours 0600-1900
20% off many items!
Sign up for door prize!

What's Happening at MMC
Nov. 30
Dee. 2
Dee. 6
Dee. 7
Dec. 8
Dec. 14
Dec. 14
Dec. 16
Dec.21
Dec. 22
Jan. 13

Advent meditation, 1205-1225,Chapel.
Flower Box Open House, 0600-0900hours.
Holiday window decorating, 1600-1900hours. Call. 2973.
Advent meditation, 1205-1225,Chapel.
Molecular Biology course, 0730 hours, Auditorium.
Holiday receptions: 0530-0830hours for third shift and 14001800 hours for first and second shift.
Advent meditation, 1205-1225,Chapel.
Blood drive. Sign up Dee. 13 & 15. See p.5.
Advent meditation, 1205-1225,Chapel.
Employee Health Open House, 1000-1300,7 Bramhall.
Resilience Training: Mastering Challenge & Change. See p.5.

The Halloween spirit comes
to Pediatrics
With support from many local businesses, KPMG
visited MMC's Pediatric Unit October 27 to bring nearly 70
pumpkins, decorations, and Halloween fun and activities to
patients. A "good fairy" visited with each child, and patients
painted pumpkins, sang songs, and decorated masks.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

NEW EMPLOYEES
CENTRAL SUPPLY DISTRIBUTION: Tarnya
Sidbury
DEVELOPMENT: Kathleen Butler, Margaret
Kneeland
EMERGENCY MEDICINE: Jessica Soule
ENDOCRINOLOGY: Jason Rosenfeld
ENGINEERING: Jeffrey Mains
ENVIRONMENTAL SERVICES: Virgen
Cintron
MCCP: Meredith Hewitt
MEDICAL RECORD SERVICES: Harris
Cooley
NURSING: Linda Allred, Lori Barnes, Wendy
Bell, Susan Browning, Denise Demarco, Louis
Dudek, Arthur Edgecomb, Nicole Gibbons,
Michelle Johnson, Tina Mudgett, Le Vo
OB/GYN: Kathleen Skillings
PATHOLOGY: Julie Carrell, Jessica Demers,
Heather Fairfield, Roberta Mitchell
PEDIATRICS: Lee Darrell
PHARMACY: Kevin Jones, Wendy Olson
PSYCHIATRY: Karen Bogdan
RADIOLOGY: Deborah Bennett, Patricia
Peters, Beverly Deschambeault, Marcia
Williamson
REHABILITATION MEDICINE: Suzanne
Shriver, Lorraine Wyman

The Flower Box
is open Sundays!
A LITTLE PATIENT enjoys some of the non-edible treats
brought by KPMG professionals to brighten Halloween. AN
Photo.
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